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SIX Support and Notifications Access

Register your account to receive more efficient service using the Support Portal and to subscribe for global service
communication in the Notifications Portal. Registration is simple. You will be guided through the process your first

time logging in. For assistance, contact your local customer support (Page 5 for contact details).

Start by logging in to SIX Portal
SIX Portal: (Public) https://portal.six-group.com/
(Private) https://portal.fip.six-group.com

Customer ID: Your firm’s SIX account ID (e.g. FR12345)
User ID: Your individual user account name
Password: Don’'t know your password? Ask your project

manager or call customer support assistance
(see Page 5 for contact details)

Once in SIX Portal, click on (&) “Support” or “Notifications”
depending on your need.

First time Inbox and Notification users will be guided through a
simple Email verification process

Once your Email has been verified, you can begin requesting SIX
Financial Information Customer Support via the Inbox and
Notifications portal or via normal Email
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https://portal.six-group.com/
https://portal.fip.six-group.com/

Support Portal Overview

SIX Financial Information Customer Support works best by opening tickets directly in the Support Portal.

The Dashboard has three areas
a) Navigation:
» “Company Tickets”: view tickets from
other users with your Company ID
= “My Tickets”: view tickets that you
have opened
= “Archive”: view all closed tickets from
your Company ID
b) Search and Filter Bar
c) Ticket List
= All tickets in your current view can be
sorted by some of the columns
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/71>C Fl Portal - Support  vession 8 Eric

Company Tickets i EIE’HW
2 e Q, search for keyword, ISIN, INC Numbe: = Creation Date Download CSV list 43 tickets
(A ’ L] My Tickets om:

Subject and last message NG Number Created Creator Modified

! Action required 4 o [ CH456789012 SWX Price - hello INC..10142827  10Aug 1427 Young, Eric 1 oet1em

Jstill need hE‘D - Related Incident: INCO00010143918 INC...10145218 110ct10:52  Young, Eric 110ct10:52

® Unread updates
SIX D - not working INC..10145204  100ct17:39  Young, Eric 100ct17:40
InP 4 —

nProgress Serveris down - L' > S ABHHEC B> THY £7, 5T, TSTARMEWREN—>T INC.10144571 278ep0733  Young, Eric 27Sep 0750 o
 Resalved 2 Need password reset - Unfortunately, some mandatory information is missingto allocat  INC..10144570 27 Sep07:32  Young, Eric 275ep 0732 o

Server down - please connect me Requested product: ApiD INC..10144449  27Sep07:15  Young, Eric 27 5ep 07:15

[ Archive 502
B fogin not working - and another INC..10144335  23Sep 09711  Young, Eric 235 0913

NC..10143938 08Sep02:56  Young, Eric 08 Sep 08:56

Open CH029384838 - Related Incident: INC0D0010142944
Create new ticket
Canit connect to my ApiD Server - Having trouble. No server response since this moming  INC...10143816 073ep13:50  Young, Eric 07 Sep 13:51

please open CH905743940 - Sensitivity: C2 Internal INC...10143839 05Sep15:36  Young, Eric 05 3ep 15:36
server still not repsonding - Related Incident: INCOD0D10142947 INC...10143824 05Sep08:29  Young, Eric 05 Sep 08:30
© SIXiD Renew license - Test INC...10139906 12Jul09:27  Young, Eric 25 Aug 14:24
VDF - password reset INC...10143290 22Aug10:43  Young, Eric 25 Aug 1406
ApiD - hello INC..10143578 24Aug21:34  Young, Eric 24 Aug 21:35
password reset - Related Incident: INCO00010142947 INC...10143160 17 Aug 14:04  Young, Eric 18 Aug 1535
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Initiating a Service Request

e Initiating a Service Request in the Support Portal

o Service Request Form

o Initiating a Service Request by Email

Sensitivity: C2 Internal



Initiating a Service Request Using the Support Portal

/12C FlPortal - Support  versien O Eic

To create a Doc Hub or Reg Hub service
request, access the Support Portal via the SIX

Portal (https://portal.six-group.com/). )
. - [J company Tickets 2 EERD 1179 Create new ticket
From the Inbox landing page @ click on
”Create T|Cket". 1 Action required 23 Please choose ticket category
SlUneadupdates i Reference Data Request >
Choose “Product" to report RegHUb or In Progress 1104 Market Data Request N
Doc Hub technical issues. P— N
Instrument Opening Request >
q [ My Tickets em-
Once a request for service has been opened, Instrument opening Options/Futures >
you will find it in the Inbox. Latest overview L e
q Product Request >
(marked in green for In Progress). G
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Product Request Form

5 . /712X Fl Portal - Support  version O mic i
@ Choose from the following in the drop-down menu:

= New Product Request

Regulatory Data Distribution
[ company Tickets ({EZE) (EEED 1119

— Retrieving MIFID2 Data Packages (Cost&Charges, — o Product Request
Target Market) delivered via VDFS, VDB, VDF Puls, EXTRA ! ]
[J Archive 502

— Delivering MIFID2 Data, PRIIP Data to SIX RegHub @ (’

Requlatory Data Distribution

Relevant Information: Create o ticket
User credentials, GK number (if available), detailed error REulatory Document Distrtion

description including affected Instruments, EMT/EPT File Name Reculatory Documen Generaton
[ |

Regulatory Document Distribution __

— Retrieving Documents and Document Meta Data
via SIX DocHub (GUI, SOAP, Meta Data Files)

— Delivering Documents and Document Meta Data to

Additional Recipients (CC)

Attachments

SIX DocHub I
Relevant Information:
User credentials, GK number (if available),detailed error cancel

description including affected Instruments, Document Name

Regulatory Document Generation
— Document Generation with SIX DocGen

Relevant Information:
User credentials, GK number (if available), detailed error
description
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Initiating a Service Request - Email

Following Inbox and Notification portal
registration, you can request support from SIX
via Email by writing to your local customer
support team. To do so, address your inquiries
to the relevant address from your region (see
table right).

Please include the concerned product (e.g.
DocHub or RegHub) in the subject line as in the
following example:

To: support@six-group.com
Subject: DocHub login issue

Once a ticket has been opened via Email, the
request can also be tracked in the Support
portal.
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File  Message Help  Acrobat

W~ = B~ | & & — | [ sensitvity~ | K Shareto Teams | Jk Report Phishing

General help needed - INC0O00010145219

fi-support@six-group.com
To

(@) I there are problems with how this message is displayed, dick here to view it in a web browser,

< 12C

Dear Customer,

SIX Financial Information has received your Service Request and assigned the following Service Request Reference Number: INCO00010145219. Please visit the

Support Portal to learn more about your request.

Yours sincerely,
SIX Financial Information
Customer Support

This reply refers to Product And Services INCD00010145219 which was created by

12:00 CET
Current status: Assigned

From:

Sent: 11 Oct 2022 12:00 CET

Q@  Tell me what you want to do

General help needed - INCDD0010145219 - Message (HTML)

& MarkUnread SR~ FI - O rind | 58+ | Q zZoom
1]

€ Reply | %) ReplyAll | = Forward
Tue 11/10/2022 12:01

I

on 11 Oct 2022

INCOD0010145219 conversation history:
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Stay informed ¢’

o DocHub/RegHub Notifications
0 Notifications Landing Page

o Subscription Page - General

o Subscription Settings - Adding RegHub/DocHub Notifications
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DocHub and RegHub Notifications

To receive published product, planned maintenance or
service alert messages, simply subscribe to them in the

Notifications section of the SIX Inbox and Notifications
portal.

Access the Notifications Portal from the SIX Portal (see
Page 3 for details)
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Notifications Landing Page

Users will find:
@ Their own subscription feed

Access to all notifications for their
firm

Preset filters that allows users to
switch between the various
notification types

In addition, users can also access
their:
@ Subscription Settings, and

The download area (for technical
documentation)
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/I2C  Notifications

481 Pproduct Notificatior

1038 senviceAlerts

0 Targeted Service Statem

44 o enance

Download Area
¥ subscriptions

A

Subscribed

All

Add Filter

Title Type Author Status Effective Up... Published ¥
Product Notifications - Data - New Data Delivery/... Data PetraSch... Distributed 270ct2017,0... 1 13 0ct2017,1... A
Product Notifications - Data - Change in Data Deli... Data Nicole Xu Distributed 04 Dec2017,... 1 13 0ct2017,1...
Product Notifications - Data - Change in DataDeli... Data David Bo... Distributed 01 Dec2017,... 1 130ct2017,1...
Service Alerts - Data Delays - Euronext Paris MON... Data Delays DaMon Distributed 2 13 0ct2017,1...
Service Alerts - Data Delays - Options Price Repor... Data Delays DaMon Distributed 2 13 0ct2017,1...
Product Notifications - Data - Change in Data Deli... Data Nicole Xu Distributed 04 Dec2017,... 1 13 0ct2017,1...
Product Notifications - Data - Change in DataDeli... Data Milda Tan... Distributed 290ct2017,0... 1 13 0ct 2017,0...
Service Alerts - Data Outages - Philippine Stock E... DataOut... DaMon Distributed 2 130ct 2017,0...
Service Alerts - Data Outages - Philippine Stock E... DataOut... DaMon Distributed 2 13 Oct2017,0...
Service Alerts - Data Delays - Toronto Stock Exch... Data Delays DaMon Distributed 2 12 Oct2017,2...
MDFStream APl release 3.5.0 - Filter the streamin... Product... LaurentL... Distributed 020ct2017,0... 1 12 0ct2017,1...
Service Alerts - Data Delays - Euwax - Resolved Data Delays DaMon Distributed 2 12 0ct2017,1...

1'694 of 1'694 ltems
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Subscription Page - General

/12C  Notifications Pt HH

Subscript on Subscribed  All

Product and Exchange Settings save e Sanc ma notifications on the fallowing products and

Subi b d a m Products s
@ u JeCt- ase settlng Anna Service Bureau, ApiD, CARS - Corporate Action Reporting System - VDF, EvaluatedPricing, FINALIM COURS, FINALIM EMETTEURS, FINALIM OST, ImpaQt, IPS IntradayPricingService, M....
(Notification types)

BC/Exchange Ya
CTANASDAQ OMX BX, Xetra US Stars, I0B London International Order Book, European Money Markets Institute Delayed, NYSE American, CTA NASDAQ OMX Stock Exchange, Eum?

To access the settings for the When their subject is
individual categories, click on the @

edit icon. Commerdt st p
Do not forget to@ save your @ ; \

. Corporate N ’
changes after changing your ity ’
settings.

Product Notifications Ya

Service Alerts Y
Immediately. In addition, you will receive pre-notifications as soon as possible

Planned Maintenance ra
Immediately

AR Targeted Service Statements a
Immediately

13 /12K
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©) Subscription Settings - Adding RegHub/DocHub

Notifications

Overview

To add products to your feed,

simply access the Product settings.

A dropdown menu appears. Either
select from the list or filter further
by typing the name in of a specific
product

For DocHub/RegHub Notifications,
choose from Regulatory Data
Distribution, Regulatory Document
Distribution and/or Regulatory
Document Generation.

Remove products from your feed
by clicking the delete button next
to the product name

14

Sensitivity: C2 Internal

Products
None selected

Products

AIFMD

Anna Service Bureau

ApiD

CARS - Corporate Action Reporting System - VDF
ENGINE

EvaluatedPricing

EVENTIS

FATCA

Products

Anna Service Bureau, ApiD, CARS - Corporate Action Reporting System - VDF, EvaluatedPricing, FINALIM COURS, FINALIM EMETTEURS, FINALIM OST, ImpaQt, IPS IntradayPricingService.

Products

500
FinaLMosT @) impagt @

Selectall Clearall

FINALIM EMETTEURS €3

EvaluatedPricing @) FINALMCOurRs @

CARS - Corporate Action Reporting System - VDF Q

MDF - MDF Select €

IPS IntradayPricingService (%)
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Global Customer Support &,

@ Worldwide customer support contacts
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Global Customer Support

Your local SIX Financial Information
Customer Support team is the first point-of-
contact for questions and issues concerning
SIX Financial Information products and
services.

The Customer Support team consists

of specialists who efficiently resolve
requests and issues on their own or

in collaboration with specialists and Subject
Matter Experts.
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Country
Switzerland*
Austria
Belgium
Canada
Denmark
Finland
France
Germany
Ireland

Italy

Japan
Luxembourg
Morocco
Netherlands
Norway
Singapore*
Spain
Sweden

UK*

USA*

Phone

+41 58 399 5555
+496971700111
+322790 0560
+12033283399
+4533 411141
+4533 411141
+33 147295747
+496971700 111
+44.20 7550 5050
+390276 456377
+81338082233
+35226 116777
+212522276410
+31203012866
+4533 411141
+65 63383808
+3491 5775500
+46 8 5861 6400
+4420 7550 5050

+12033283399

Email
clientsupport.ch@six-financial-information.com
clientsupport.at@six-financial-information.com
clientsupport.be@six-financial-information.com
clientsupport.ca@six-financial-information.com
clientsupport.dk@six-financial-information.com
clientsupport.fi@six-financial-information.com
clientsupport.fr@six-financial-information.com
clientsupport.de@six-financial-information.com
clientsupport.ie@six-financial-information.com
clientsupport.it@six-financial-information.com
clientsupport.jp@six-financial-information.com
clientsupport.lu@six-financial-information.com
clientsupport.ma@six-financial-information.com
clientsupport.nl@six-financial-information.com
clientsupport.no@six-financial-information.com
clientsupport.sg@six-financial-information.com
clientsupport.es@six-financial-information.com
clientsupport.se@six-financial-information.com
clientsupport.uk@six-financial-information.com

clientsupport.us@six-financial-information.com

Service hours

MO-FR, 07:30-18:00 CET
MO-FR, 07:30-18:00 CET
MO-FR, 08:00-17:30 CET
MO-FR, 08:30-20:00 EST
MO-FR, 08:30 -17:00 CET
MO-FR, 08:00-17:00 CET
MO-FR, 08:00-18:00 CET
MO-FR, 07:30-18:00 CET
MO-FR, 08:00-17:30 BST
MO-FR, 08:00-18:00 CET
MO-FR, 09:00-18:00)ST
MO-FR, 08:00-17:30 CET
MO-FR, 08:30-18:30 UTC+1
MO-FR, 08:30-17:30 CET
MO-FR, 08:30-17:00 CET
MO-FR, 08:30-18:00 SGT
MO-FR, 08:00-18:00 CET
MO-FR, 08:00-17:30 CET
MO-FR, 08:00-17:30 UCT

MO-FR, 08:30-20:00 EST
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Disclaimer

This material has been prepared by SIX Group Ltd, its subsidiaries, affiliates and/or their branches (together, "SIX") for the

exclusive use of the persons to whom SIX delivers this material. This material or any of its content is not to be construed
as a binding agreement, recommendation, investment advice, solicitation, invitation or offer to buy or sell financial
information, products, solutions or services. It is solely for information purposes and is subject to change without notice
at any time. SIX is under no obligation to update, revise or keep current the content of this material. No representation,
warranty, guarantee or undertaking - express or implied - is or will be given by SIX as to the accuracy, completeness,
sufficiency, suitability or reliability of the content of this material. Neither SIX nor any of its directors, officers, employees,
representatives or agents accept any liability for any loss, damage or injury arising out of or in relation to this material.
This material is property of SIX and may not be printed, copied, reproduced, published, passed on, disclosed or
distributed in any form without the express prior written consent of SIX.

© 2019 SIX Group Ltd. All rights reserved.
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